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PAUL C. SPRENGER hereby declares and states:
Based on my observations and supervision of the class member claims counseling
process in this settlement, the most frequently expressed concem of class members

considering submitting a claim by the April 13 deadline was their right to maintain

~[confidentiality- over-the -content of their- ctaim form; including their -identity and any —

award they might receive. Confidentiality of the claims process was the primary concemn
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expressed by the about 100 claimants who called me directly and/or whose concems were
referred to me as overall supervisor of the claimant-counseling staff. The same class
member concerns were reported to me by Denise Adams, the lead claims assistant who
supervised the five other legal assistants assigned to the project during the claims filing
period from January 22 until April 13, 2010. Almost all of the over 3,700 class members
who consulted with Class Counsel on an attorney-client privileged basis, expressed
concern about their right to maintain confidentiality of the fact of their having submitted
a claim, the content of their claim form and/or the amount of any award. In my opinion,
many, if not most, would not have filed claims but for the assurances of privacy and
confidentiality of the claims process which Class Counsel provided based the terms of the
settlement (which limited review to Class Counsel, the claims administrator and, in
camera, to the Court and, under strict terms of protective orders and for limited purposes,
counsel for released defendants).

The inquiring class members next most frequently expressed concern was the

amount and/or when any award might be made, which occurred about half the time.

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and correct.

Dated: May 6, 2010 in Washington, DC.

[t

Paul C. Sprenger
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